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Utility Service Application
Turn on Date:  ____________________         Check One      Owner       Renter
(If renter) Landlord Name:  ____________________________________________

Name:  ____________________________________________________________

Service Address:  ___________________________________________________

Mailing Address:  ___________________________________________________

SS# ______________________ Date of Birth:  ____________________________

Drivers License Number Including State:  ________________________________

Cell Ph:(____) __________________ Work Ph:(____) _________________
Email Address:  ____________________________​​_________________________

Check One:  Would you like your bill:       Emailed        Mailed 
Check One:       Residential        Commercial

Would you like to add someone as an AUTHORIZED PARTY to your account? (Able to make changes to account/close account.  Must be over 18.)
Name:(Print) ___________________________Relationship:  _________________

*I understand that all bills for utility services are due on the 15th of each month and a $10.00 late fee will be assessed if paid after the 15th of the month.  After the 20th services will be disconnected and a $25.00 service fee will be assessed for reconnection. Partial pay is NOT acceptable. I also understand that garbage service is mandatory for customers inside the city limits.

Signature:  __________________________________ Date:  _________

TO BE COMPLETED BY CLERK’S OFFICE



     Scanned

Turned on Service:      Yes      No   Read__________ Date_________ Initials______
Account Number: _______________
     Deposit:  $__________

Utility Bill Information

Bill due dates enforced.  FULL payment is required for the service not to be disconnected.  Disconnect fees will be applied to accounts when the disconnect list is generated even if the service is not disconnected.
Locked off meters must be paid in full by 3:00 p.m. for same day turn on.
Website for online bill pay:

www.billpay.ubmaxonline.com Municipal Code: GracevilleFL440

Night Deposit is available for after hours.

On time payment must be in the night deposit before 8:00 a.m. on the 16th of the month.

Failure to receive bill does not relinquish responsibility for payment nor waive customers of paying late fee. 
We are not responsible for mail delivery.

Mailed payments must be postmarked by the 15th to be on time.
NO LATE NOTICES OR DISCONNECT NOTICES WILL BE GIVEN!
Garbage Information

Garbage cans must be out on Thursday night for pick up on Friday as they run early in the morning and at different times.  If your can is not out at the time of service, they will not return to pick it up.

Returned Check Policy

There is a $30.00 fee for returned checks.  If we receive two returned checks, the customer will no longer be able to pay by check and MUST pay with cash, money order, or credit card.

Find us on Facebook @CityofGraceville for more information!

